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‘Quality Policy Statement |

" The Directors and T'op Management of Boston Energy Ltd (BE) are committed to ensuring the quality of

the service we provide to our customers at every level. Boston Energy has established itself as one 6f the

' leading personnel and service providers in the Onshore and Offshore. Wind sector, includihg Service &

=Mamtenance Pre-Assemny, Installation & Commlssronmg, lVIajor Correctlves, and Technical Trarnlng In

order to make sure BE keep their position as the most hlghly regarded providers of service we put in place
this policy to show our commltment to continuing |mprovement of quallty

‘We are commltted to comptymg with the reqwrements of the 1809001 2015 standard and W|II make .
adjustments and [mprovements tothe HVIS based on the results of customer satlsfactlon surveys aregular
audit program, operatlonat and management review meetings. Addrtlonally, as part of our commrtment to
Global Wind Organisation (GWO) Training certtflcatlon we will ensure compliance with the standards and
'requlrements which enhances our Quahty procedures ' ' - '

Quallty ob]ectrves for continual |mprovement of the IMS will be set by senior management, revrewed and

monitored at management meetings.

All staff W|th|n the organlsatlon will be trained on the 1MS and given the resources to ensure that the
system requlrements can be met, Staff will also recewe tralmng and Information on new procedures and
" alterations to proced_ures that result from the findings of operational or management review meetings.

The CEO recognises 'that the business is changing'quickly with rapid'growth and neW' regulations in our )
sector. This policy is designed to exceed the standard required by 1S098001:2015; and GWO tralnlng
provrder requirements to make sure that the procedures in place are robust, practlcal and scatable 80 that

as the business grows we keep custorier service. at the heart of our orgamsat:on

This Policy Statement will be revrewed on an annual basis or- sooner if the need arises. It w:ll be shared
throughout the busmess and avallable to interested partles upon request.

Sighed:

Julian Cattermole
Boston Energy CEO

Date: 11/01/2024
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